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How do I clear a paper jam in the Automatic Document Feeder? 
 
To remove the paper jam please follow the below instructions: 
Use the release lever to slightly raise the mechanism so that you can access the jammed paper. 

 
 

Then gently remove the paper trying not to tear it, as it will make removal more difficult. 
  

 
 

                  
If the paper remains jammed, open the back cover  to gain more access. 
 

 
     
After the removal of the paper jam ensure that the ADF is seated correctly and the back cover is closed.  

 
 

 
 
 
 
 
 
 
 
 

Article: KB020103   Language: English   Product Range: Scanner   Page: 1 of 1 


