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EPSON Service Center Czech Republic (1 of 3) 
c/o Dileris s.r.o.  
Palackého 248 
530 02  Pardubice 
 
Telephone:  00420 467 408 711 
FAX:            00420 466 408 748  
E-mail:  servis.pce@dileris.cz 
Internet:       www.dileris.cz  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helpdesk 

0pening hours: Monday-Friday 
Telephone: 800 142 052 (nonchargeable) 
 
 
Spare parts 

Spare parts for EPSON products can be purchased at the Service Centre 

Responsibilities 

Printer (incl. RSD products) 
Scanner 
LFP (Large Format Printer) 
PhotoPC 
Video projectors 

Activities 

Bring in repairs 
Onsite field service 
In-house SWAP service 
Onsite SWAP service 
Technical courier  
After warranty repairs 
Spare part sales  
 



EPSON Regional Customer Service 

EPSON RCS Czech 070209 
EDG TKnö / Page 2 of 3 

Czech Republic 
www.epson.cz 
 

EPSON Service Center Czech Republic (2 of 3) 
c/o GCC Services a.s.  
U Stavoservisu 1 
100 40 Praha 10 
 
Telephone:  00420 281 006 281 
FAX:            00420 281 006 282 
E-mail:  dispecink@gcc.cz 
Internet:       www.gcc.cz  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helpdesk 

0pening hours: Monday-Friday 
Telephone: 800 142 052 (nonchargeable) 
 
 
Spare parts 

Spare parts for EPSON products can be purchased at the Service Centre 
 

Responsibilities 

Printer (incl. RSD products) 
Scanner 
LFP (Large Format Printer) 
PhotoPC 
Video projectors 

Activities 

Bring in repairs 
Onsite field service 
In-house SWAP service 
Onsite SWAP service 
Technical courier  
After warranty repairs 
Spare part sales  
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EPSON Service Center Czech Republic (3 of 3) 
c/o AV Media Praha  
Prazska 63 
102 00 Praha 10 
 
Telephone: 00420 261 260 218  
FAX:           00420 261 227 648 
Email:         servis.praha@avmedia.cz 
Internet:      www.avmedia.cz 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Helpdesk 

0pening hours: Monday-Friday 
Telephone:  800 142 052 (nonchargeable) 
 
 
Spare parts 

Spare parts for EPSON products can be purchased at the Service Centre 
 

Responsibilities 

Video projectors 
 
 
 
 

Activities 

Bring in repairs 
Onsite field service 
In-house SWAP service 
Onsite SWAP service 
Technical courier  
After warranty repairs 
Spare part sales  
 

 


