EPSON

Knowledge Base

Article: KB020114

How do | realign the printer heads to resolve broken text using MAC OS Classic?

The print head alignment utility is located in the Printer driver utilities window, to access the utilities provided
in the EPSON driver you need to click on the desktop and then click File, select Print desktop. Now click on
the Tools icon (spanner and screwdriver) and select the print head alignment utility. Then simply follow the

onscreen instructions.

To proceed please click the link for instructions on how to access the Printer utility options window:

[How do | use the printer software Utilities on MAC OS Classic? |

Click on the Print Head Alignment icon to launch the utility.
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EPSON S5tatusMonitor
Configuration
Use this utility to automatically check for errors

dand also check the level of ink remaining.

Nozzle Check

Lse this utility if gaps or faint areas appear in your
printout.

Head Cleaning

Use this utility if your print quality declines or the
MNozzle Check indicates clogged nozzles.

Print Head Alignment

Use this utility if misaligned vertical lines or
horizontal bands appear in your printout.

Click Next.
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http://support.epson-europe.com/faqs/en/020117.htm

EPSON Print Head Alignment

The Print Head Alignment utility fixes vertical misalignment,
fAr A horizontal banding, and blurry printouts.

Click Print.

EPSON Print Head Alignment

Avertical alignment sheet will be printed.

ArA
Make sure that the printeris turned on and connected to the
computer. Also make sure that A4 or Letter size plain paper
is loaded in the sheet feeder.
Click Print when ready.

Read the instructions carefully and click next.
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Look at the alignment sheet.

AoA Find the alignment pattern in each set, #1 - #4, that is
vertically aligned. 5elect the number of each aligned pattern
from the corresponding lists below.

Click Mext to make the new vertical alignment settings take
effect.

Ifthere is not a properly aligned pattern, select the pattern
ineach set that is closest to being aligned. Click
Realignment.

The selected patterns will shift to the center (number 8)
position and a new alignment sheet will be printed.

[ Realignment ]

When the print out has vertically matched lines at point 8 in each graph the print heads are aligned correctly.
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